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Receive a free Music Frame when you
purchase a Samsung Neo QLED, OLED, or The
Frame TV
You've purchased a product that includes a free Music Frame from Samsung. Since your
Music Frame doesn’t come from Coolblue, you'll have to take some steps to receive it. Read
below what you have to do.

Promotion
Receive a free Music Frame when you purchase a Samsung Neo QLED, OLED, or The Frame
TV.

Term
12 August 2024 until 8 September 2024. Register before 8 November 2024 to receive your
free Music Frame.

What do you need?
● Proof of purchase
● A photo of the product sticker on the back of the TV with the model code, EAN code,

and serial number on it. When you've already mounted the TV, you can also take a
photo of the serial number in the menu of the TV. You can find it following these
steps:

○ Press the menu button on the remote.
○ Go to Support.
○ Choose Contact Samsung.
○ You can now see the model code on the screen.

How do you qualify?
1. Purchase one of the participating Samsung Neo QLED, OLED, or The Frame TVs via

Coolblue between 12 August 2024 and 8 September 2024.
2. Go to the Samsung promotional page and fill out the registration form:

BE: https://www.samsung.com/be/promo/promo/?id=MMF6MNUJQ679X
BE (French): https://www.samsung.com/be_fr/promo/promo/?id=Q863SHGZ8YRKC

3. Register your purchase before 8 November 2024.

https://www.samsung.com/be/promo/promo/?id=MMF6MNUJQ679X
https://www.samsung.com/be_fr/promo/promo/?id=Q863SHGZ8YRKC


Validity
● This promotion is valid in Belgium.
● This promotion doesn’t apply to Second Chance products.
● You can find the full promotional Terms and Conditions on the website of the

manufacturer.


